
Courier Goods Return

Declaration Part



User Logs into the system



For Declaration of Return of Goods, User has to clicks on  provided link.



User has to  enter either acknowledgement no. or declaration date



Contd...



List of all the acknowledgement numbers are displayed .User  has to click on “View 
Details “  to view details under that particular  acknowledgment no.



User needs to selects list of goods to be return.



Click on “Request For Return” button .



Contd...



Return acknowledgement slip is generated as shown below.



User has to click on  provided link to track status of goods



Following is the screenshot ,when a request id is tracked after approval of the request.


