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Slide 4

What

• The eForm signer 
component 
provided with 
GST portal is 
used to sign web 
forms

Why

• Statutory Orders 
& Notices are 
required to be 
signed by tax 
officials

When

• To authenticate 
user 

Digital Signature Certificate (DSC)
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• Computer Compatibility

Internet Explorer 10+

Chrome 49+

Firefox 45+

Desktop 
Browser

Download any of the following free of cost 

browsers  from Internet 
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1.6 JRE 1.6.0_38+,

1.7or 1.8

1.6 JRE 1.6.0_38+,

1.7or 1.8

Version

Update Java to the following version from Internet 
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COMPUTER COMPATIBILITY

• WINDOWS- 7 or above
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WINDOW XP needs internet upgrade

• Windows xp is compatible

But WINDOWS 7 & above is recommended. 
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What an officer needs to do now 

With individual  TOKEN(DONGLE)  
needs to DOWNLOAD the DSC

from e-mudhra website.
www.emudhra.com
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Where to get this TOKEN

• A token is already provided to the officers 
from the Apex office for once and all.

• If it is lost the officer has to make fresh 
application for a new Token at his own 
effort. 
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WHAT IS A TOKEN ????

It is an input device.

Commonly known as  

DONGLE

It contains the DSC inside
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3 steps to install

• Install the 

• Download                     updated version

• Download the DSC
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How to Install the Token in  PC:

Insert the Token in  USB port like a new Pen Drive 

Its like installing a printer driver in a computer for the  1st time.

No need of any InterNet connection for Token 
installation
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Double click the “e-pass 2003 setup” icon in 
“My Computer”

Double 
click 
here
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Click OK after selecting English language

Select 
English
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Click “NEXT”
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Click    
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Select “Private CSP”
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If Windows Security prompt comes up 
as below, click Install. 
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Click “Finish”
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After successful installation of 
the TOKEN, needs to check Java

• Now, the DSC to be downloaded from the
website of e-Mudhra (www.emudhra.com)

• Before that Java needs to be downloaded.
If not installed, follow the next steps
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Next 13 slides are only  if Java is not 
pre installed in Computer

(Computers having Java 
already installed need not 
follow these steps. They will 
resume after the Java 
installation of others.)  
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How to install JAVA

• Some Computer may not have Java software 

• Follow the following steps to install Java

only  if Java is not pre installed 
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It needs strong & stable InterNet 
connection

URL : www.e-mudhra.com

only  if Java is not pre installed 
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The site shall appear like this

only  if Java is not pre installed 
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If Java is not installed
Download the “EMCLICK” link

EMCLICK

only  if Java is not pre installed 
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This “pop up” will appear
Click “RUN”

Click  Run

only  if Java is not pre installed 
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This “pop up” will appear
Click “Install”

only  if Java is not pre installed 
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Click “ Agree and Start Free Download ”

Agree and Start 
Free Download

only  if Java is not pre installed 
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Click “ NEXT”

only  if Java is not pre installed 

17 June 2017 COMMISSIONERATE OF TAXES,ASSAM 30



WAIT a while 
Patience pays

only  if Java is not pre installed 
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This “ pop up” appears
Click “ CLOSE”

only  if Java is not pre installed 
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Click “ verify Java version” on pop up

only  if Java is not pre installed 
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Click “ RUN ”

only  if Java is not pre installed 

17 June 2017 COMMISSIONERATE OF TAXES,ASSAM 34



Java successfully installed

only  if Java is not pre installed 
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All Computers have now 
become Java equipped 

• Computers already having Java installed will 
follow  next slides directly from slide no : 21

• Computers just got Java installed will also 
join them from the following slides

17 June 2017 COMMISSIONERATE OF TAXES,ASSAM 36



The screen will appear like this
Enter the fields from SMS received by you & enter your 

Date of Birth

“”Application ID” 
“Challenge Code”          
“Date of Birth”
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Change CSP First before clicking the Agree & download button 

F
i
r
s
t

N e x t
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First select CSP (cryptographic service provider)  
from drop down as 
“EnterSafe ePass2003 CSP v1.0”

Select 
“EnterSafe 
ePass2003 
CSP v1.0”
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Now Click “ Agree & Download ”
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Click “NO” on Pop up

NO
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Enter PIN(Password) : 12345678

LO
G

IN

Keep the “CapsLock” 
off in your Computer 
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Confirm all are correct : YES
Click type of token : USB token

Click Yes
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Wait with patience
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DSC is downloaded successfully
click “Exit”

Click 
“Exit”
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Every time the TOKEN is inserted
the prompt will appear over the taskbar

TOKEN 
location
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How to locate the TOKEN in Computer

TOKEN location

Click 
once

Click “No”
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How to change the “PIN” in DSC

Change 
User PIN
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On Double click the Token Icon at the right down 
of the computer this screen appears

Double click the icon
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On Double Click this pop up will appear on 
the screen of the Computer
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Click login/logout button on pop up

Click “login” 
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Enter PIN(Password) again : 
12345678 is default universal PIN

LO
G

IN

Keep the “CapsLock” 
of your Computer off
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Click “ Change User Pin” button

Click “ Change 
User Pin” 
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User PIN : 12345678
New User PIN : Personal choice

Confirm new user PIN : Repeat the new PIN 

Enter New PIN

Repeat the new PIN
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Never FORGET the PIN
If the PIN is forgotten, the TOKEN will become 

defunct. A new Token to be obtained with the same 
formalities by the officer himself .

Never use the TOKEN as a Pen drive or a Memory 
Card to save personal data. Don’t try to tamper with 

the data stored in the Token.  

Give a distinct mark on the Token to avoid change 
with others.

Keep it in safe custody. 

The TOKEN is specially designed to store the DSC 
only. The data can’t be stored or copied to any 

Pendrive or Memory card
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